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To whom it may concern,
I have worked with Simon on 2 projects; in both cases he has provided a first class service. 

Karen Richardson (Student Support Manager at West Kent College) and myself (then Head of Upper School at Valence, a Kent Special School for students with physical disabilities and or complex medical need) identified a potential opportunity to improve local provision for young adults with physical and or sensory disabilities to be supported through their final stages of education and/or into training as a stepping stone to independence, higher education and/or the world of work relatively close to their homes in Kent. In spring 2007 the West Kent Action for Inclusion Network was formed following a successful bid to the LSC South East and part of the SE LSC’s responses to the ‘Little Report’ and follow-up plans. The local Action for Inclusion Network intends to focus on those learners who are progressing to qualifications such as GCSE (L2) and A levels / advanced vocational courses (L3), the aim of which is “to provide young people with physical and sensory disabilities the opportunity to continue in education locally and have realistic pathways into the world of work”.

The project proposal was to work with partners in Social Care, Health and Housing to provide a viable opportunity for young adults working at NQF L2 and above to attend West Kent College as an alternative to attending a specialist college frequently hundreds of miles from their homes. 

We initially commissioned Simon to conduct research and check the hypothesis that there would be a demand for local opportunities amongst young people who have physical and or sensory disabilities. I was really impressed with the sympathetic, positive and professional approach that he took when interviewing young people, clearly enabling the interviewees to be at ease and provide full, open and honest answers. His research clearly indicated that there would be such demand. His research clarified that most of these students are well served in Kent schools up to the age of 19 but then feel forced to decide between a specialist provision out of county or staying at home, which places the main burden of care back on the family, with all the implications that this has for young independently minded adults! He also identified a need for a stepping stone back into their county community if they have chosen to take the specialist route.

Simon was also able to support the research, and confirmed from his own experiences the difficulties there are in identifying and securing accommodation, and accessing community health services to the level required by young adults in this project group. This is in contrast to the facilities and specialist services that are easily accessed at local specialist provision, such as Valence and particularly at National Specialist Colleges, where the students are much more able to focus on their studies. 

Both Karen and I were really grateful for the highly professional approach that Simon took in the materials he produced for us, and the support he provided to ensure that we were able to construct an effective argument in support of this important piece of work that would seek ways to utilise existing facilities, expertise and opportunities, and to link these with current and future community personnel and resources, particularly the increasing opportunities that will come as the campus redevelopment at WKC Brook Street gets closer to fruition. 

In respect of this work I would be pleased to recommend his services to anyone who is looking for a highly professional consultant with detailed knowledge and understanding in the field of Disability. Simon is a man with an ability to put people at their ease; he is an excellent listener and has proved to be very effective in identifying what the important issues are and adapting his approach and response to those required by the task or commission.

I have also worked with Simon and a colleague to begin the process of setting up a mentoring service for 6th form students at Valence School. Initially I talked through the ideas I had to provide ‘Mentors’ to the older students at the school with Simon in an informal casual way. From his responses and from the way he was able to develop some of my very basic ideas it quickly became apparent that he would be a great ally to have on board if this was to become a service to the students who needed it. 

When drafting the protocols for the project I was really pleased that I had opted to do this with Simon. He added a new and different dimension that I had not considered. His ability to identify related issues, to think of the needs of the mentors and balance them with the needs of the potential clients was very impressive. Most of all I was pleased to see that he had certain principles that he was not willing to compromise, but in every other way he was able to adapt and change his approach to meet my, the client’s, need. 
I have been fortunate enough to be at several talks that Simon has given, so I can say with complete honesty and without hesitation that I would recommend Simon for anything to do with disability training and awareness, for research with a human touch, for 1:1 consultancy and guidance but most of all for being a 1st class communicator and highly professional young man. I genuinely look forward to the opportunity to work with Simon in the future as I develop my own business in the field of Education Consultancy and Training.
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