Tunbridge Wells
Kent

26.10.08
Dear Mr Wilson

Having just read the ‘Which’ report you kindly forwarded to me |
feel | must add my own comments of appreciation.

I

| have been with Utility Warehouse for over a year now and am
more than satisfied with the service | have received. The initial
transfer from my previous suppliers was made very easy. Since
then | have always felt | had good value for money and that UW is
run efficiently and always with the customer in mind. | really
appreciate being able to make free phone calls on my landline for
as long as | want, day or night. And now | can make free calls to
some of my friends abroad — brilliant!

| would recommend Utility Warehouse to anybody.

Yours Truly
Susan Washford.



